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Revolutionise the

Banking Journey

Countless banking and financial companies are tapping on Al and Opening Bank Account
real-time communications to increase business efficiencies and

: : N Self-Service Onboarding
security while maintaining the human touch.

Identity Card

Here is an example of how Al, when paired with live video, can
enhance the eKYC workflow, speed up customer onboarding and
Improve customer experience

personal data into the predefined
fields.
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WED 13:50

A live video recording is then
conducted where Andrew has to
look at the camera and answer
some pre-defined questions.

THUR 09:30

Through facial recognition and
biometric analysis, it performs an
identity check by matching the video to
the picture captured from the ID. With
this, the bank can validate that the
registering personis not some fraud
who's trying to fake the biometrics of
Andrew.
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The system prompts Andrew to
validate the prefilled data and
provide inputs for the mandatory
fields.

_
=
&
FRI10:00

Within minutes, Andrew receives a
notification that his account has been
successfully registered.
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